
Hearing aid and battery safety

Who is at risk?
•	 Children under 5 years
•	 Adults and children with cognitive or intellectual 

impairments
•	 Other small children including siblings, children at 

childcare, visiting children
•	 People who are blind or have low vision
•	 Pets
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Hearing aids help the ones you love to connect with the world around them. But it’s important 
to know how to use them safely. 

Part Risk To minimise risk
Batteries Can cause severe burns within 2 

hours, or even death, if swallowed 
or placed inside any part of the 
body, e.g. an ear or nose.
Signs and symptoms may include:
•	 noisy breathing or chest pain
•	 problems swallowing or drooling
•	 vomiting blood or passing dark 

poo
However, children can usually 
breathe with the battery in their 
throat. This can make the problem 
difficult to spot. 

Use tamper-resistant battery doors and battery door locks
•	 If it is loose or broken, bring it to your Hearing Australia 

centre to be replaced

Store new and used batteries safely:
•	 In a safe and secure location out of reach of children
•	 Store in a cool, dry place.  Do not store in the fridge, on a 

counter top or in a handbag – children can access these

Dispose of batteries safely:
•	 Safely dispose of used batteries immediately by placing 

sticky tape around the battery. Then place battery into a 
bin, out of reach of children and pets.

•	 If recycling, place batteries in a dedicated battery bin or 
non-metallic container and store in a dry place. 

Rechargeable 
hearing aids

Rechargeable hearing aids 
contain a non-removeable battery. 
If a rechargeable hearing aid is 
swallowed or placed inside any 
body part it can cause severe burns 
within 2 hours, or even death.

If the casing of a rechargeable 
hearing aid is broken, the 
rechargeable battery may leak. 
Battery leakage can cause 
chemical burns, redness or skin 
irritation. 

Using the wrong charging cable 
or power adapter can lead to 
overheating, overcharging, or even 
cause a fire.

Store hearing aids safely
•	 Keep your rechargeable hearing aids out-of-reach of 

children, pets, and people with cognitive or intellectual 
impairments.

Device maintenance
•	 Only use the charger supplied with your hearing aids.
•	 Only power the hearing aid charger through the power 

cable and power adapter supplied with the charger.
•	 Do not use a rechargeable hearing aid if the outer casing 

of the hearing aid broken. Return the hearing aid to your 
Hearing Australia centre as soon as possible for repair.

•	 Always inspect the charging ports and power 
cable before charging and contact your Hearing 
Australia centre if you notice any signs of damage or 
discolouration.

•	 Contact Hearing Australia if any problems arise during 
charging.

What are the risks and how can you minimise 
them?
As well as button batteries that can burn if 
swallowed or inserted, hearing aids also contain 
several small parts that pose a risk of choking, or 
strangulation in some cases. These are outlined in 
the table below. In some cases, batteries may be 
mistaken for pills.

WARNING – Important battery safety information, keeping everyone safe
•	 Keep any old or new batteries in a safe and secure location, away from children and pets.

•	 Batteries are hazardous and can cause severe or fatal injuries in 2 hours or less if 
swallowed or placed inside any part of the body.

•	 Seek medical attention immediately if it is suspected a battery or rechargeable hearing 
aid has been swallowed or placed inside any part of the body. Contact  
the Poisons Information Centre immediately on 13 11 26 for 24/7 fast, expert advice.

ALWAYS FOLLOW THE DIRECTIONS FOR USE.
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Part Risk To minimise risk
Hearing aid ear hook Choking Use tamper-resistant ear hooks

•	 Before and after each use, check that the ear hook is firmly 
attached to the hearing aid

•	 If it is loose or broken, bring it to your Hearing Australia centre to 
be replaced

Ear mould Choking Before and after each use
•	 Check that the ear mould tubing is pushed tightly onto the  

ear hook
•	 Check that the tubing is securely attached to the ear  

mould material

Domes Choking

Incorrect dome 
replacement 
can result in a 
dome being left 
in your ear when 
you remove 
your hearing 
aid or present a 
choking hazard 
when it becomes 
detached from the 
hearing aid.

Before and after each use
•	 Check that domes are securely in place before use
Dome care and replacement:
•	 Follow instructions provided by your clinician and product user 

guide regarding dome replacement
•	 Only use original domes from the hearing aid manufacturer
•	 Do not use domes supplied for different hearing aids
•	 Replace the dome every 3 months. Replace sooner if you notice 

any damage to the dome, or if the dome is loose  
or discoloured. 

•	 Ensure that the new dome is securely in place
•	 If you think that you have a dome stuck in your ear, consult your 

local GP or Hearing Australia centre.
•	 Domes can be replaced at your Hearing Australia centre

Wax filters Incorrect filter 
replacement or use 
can result in the 
filter coming off in 
the ear

Before and after each use
•	 Check that filters are securely in place before use
Dome care and replacement:
•	 Follow instructions provided by your clinician and product user 

guide regarding filter replacement
•	 Do not use filters supplied for other hearing aids
•	 If you think that you have a filter in your ear, consult your local GP 

or Hearing Australia centre.
•	 Filters can be replaced at your Hearing Australia centre

Bone conduction hearing aids

Part Risk Before and after each use
Cables 
(on some models)

Strangulation •	 Check the cable is not loose
•	 Replace with a new cable if it is loose.
•	 You can get these from your Hearing Australia centre

Vibrating piece Choking •	 Check the connections are tight

Sound processor/ 
hearing aid

Choking •	 Check the connection between the headband and hearing  
aid is secure

Roger or remote microphone receivers

Part Risk Before and after each use
Receiver Choking •	 Check the connection to the hearing aid is secure

•	 Keep out of reach of children when not in use 

ALWAYS FOLLOW THE DIRECTIONS FOR USE.
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