
1.Ask how the person prefers to communicate - some use sign language, others prefer

speech, writing, or assistive technology - and follow their lead.

2.Face the person directly and maintain eye contact. Good lighting and visibility of your

face are essential for lipreading and understanding facial expressions.

3.Speak clearly, at a normal pace, and avoid shouting or over-exaggerating mouth

movements, as these can distort speech.

4.Before speaking, make sure you have the person’s attention - use a wave, a light touch

on the shoulder, or visual cues rather than calling out from a distance.

5.Keep your hands and objects away from your mouth to make lipreading easier.

6.Reduce or eliminate background noise and distractions whenever possible, as they

make it harder to focus on conversation.

7. If something isn’t understood, rephrase it instead of repeating it verbatim - simpler or

clearer phrasing often helps.

8.Use interpreters correctly: always speak directly to the deaf person, not to the

interpreter, and allow extra time for interpretation to occur.

9.Use alternative communication methods such as writing notes, texting, or using

speech-to-text or captioning apps when needed.

10.Be patient and inclusive - do not say “never mind” or “I’ll tell you later.” Each

interaction should show that their understanding is valued and prioritised.

Ten tips for communicating with deaf
or hard of hearing people

At Aussie Deaf Kids, we believe good
communication helps build understanding
and inclusion for everyone. These practical
tips can help families, friends, and the wider
community communicate more effectively
with people who are deaf or hard of hearing.


